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Welcome to mY World

Dear Readers

every child deserves  a champion

Your child’s early years are crucial.  They form the foundation 
of a child’s lifelong learning and character development. 
Early childhood is filled with active experiential learning, 
as each new encounter with people, surroundings and 
experiences becomes wired into your child’s understanding 
of the world.

Persons your child interact with during this time will be the 
role models through whom he will learn and develop.  As a 
parent, you want to entrust the care of your infant or child 
to someone who cares – someone who takes a personal 
interest in your child’s well-being and development.

This is our inaugural issue of the MY World magazine for 
parents, even as MY World officially opens three new 
child care centres in 2014 under the anchor operator 
scheme. At the recent ECDA Conference, Minister Chan 
Chun Sing reiterated the commitment to quality through 
the development of manpower, with strong support for 
professionals in the early childhood sector.  MY World 
shares the commitment to grow our educators to be 
Champions for your children.

Professor Lasse Lipponen of University of Helsinki who 
was keynote speaker at the Conference presented 
research showing that all children are biologically wired 
and culturally tuned to learn. The role of educators is 
then less of direct teaching, but to scaffold learning and 
encourage social interactions.  High quality interactions 
are crucial for effective pedagogy.  Focusing too much on 
academic skills may actually inhibit a child’s development – 
replacing the power of emotions and hands-on activities as 
a development force. 

our Core Values and Beliefs

Each MY World teacher adopts an ethos of caring, 
honesty, respect and responsibility.  Teacher development 
will focus on skills that help children manage everyday 
problem-solving situations, and the ability to observe and 
read intentions, desires and emotions.  Learning corners 
encourage self-directed play, for a child to ask questions, 
discover answers and apply the learning in his world. 

We believe that every child can be a confident explorer, a 
creative thinker, a curious learner and a caring individual.

As parents, you will experience MY World first-hand 
through your interaction with our principals and teachers, 
as well as vicariously through the eyes of your little ones.

Child development is a shared responsibility.  The saying 
goes that it takes a village to raise a child.  Each MY World 
centre will work towards a healthy partnership with parents 
to create a loving, supportive and nurturing environment 
for your child’s development, and we look forward to an 
on-going and constructive engagement with parents. 

Many families have entrusted the care of their little ones 
with the Metropolitan YMCA over the years. We look 
forward to expanding our services to young families in 
more neighbourhoods, and to give each child a good
head-start in life, no matter what background.

As you have made MY World a part of your world, 
we endeavour to be a trusted partner in your child’s 
development and education. Thank you for entrusting your 
precious ones in our care!

Phyllis tan
Director, MY World Preschool
CEO, Metropolitan YMCA Singapore
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What ChaMpionS 
looK liKeHeart

We are piggyback ride givers,
We are hand holders,
We are boo-boo kissers,
We are You-Can-Do-It encouragers.

We are hug givers,
We are deep breath takers,
We are hair braiders,
We are wait-til-you-make-it-safely inside watchers.

We are comfort,
We are love,
We are familiarity in the unknown,
We are a glorious sight to someone’s eyes. 

Sometimes we feel like we are our short-comings, our failures, 
our daily mistakes. Too impatient, too frazzled, too frenzied, 
too tired, too strict, too lenient, too broken, too empty. 
We are not those things; we are human.  And most of the 
time, we are giving all we can ... and more.

 We watch, we wait, we smile, we show up, we comfort, 
we love.

And today we shall remember, we are a glorious sight to 
someone’s eyes. 

© Rachel Macy Stafford 2014

Rachel Mary Stafford is the author of New York Times bestseller Hands Free Mama --- A guide to Putting Down the 
Phone and Letting go of Perfection to grasp What Really Matters! Her articles, based on her blog “Hands Free Mama” 
(www.handsfreemama.com), have been shared over a million times on The Huffington Post. The mother of two is a 
certified special education teacher with a Master’s Degree in education. Check out her bestselling book at http://amzn.
to/1gDzKRO or connect with her at www.facebook.com/ TheHandsFreeRevolution.

MY World magazine
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MY ChaMpionS SerieS: 
Principal Patricia naiHeart

It is trademark behaviour for the mother of three adult sons, 
who has clocked up more than 25 years in early childhood 
education. “I may have an office but half the time I am out 
of my office. When I hear a child cry, I will get up and take a 
look. When I see my teachers doing something right, I will 
encourage them by telling them so.”

No wonder, then, that the children at the centre fondly call 
her by her nickname “奶奶” (grandma), and parents find 
her so approachable that they do not hesitate to pop by her 
office and speak to her about their concerns. 

Her penchant for such relational influence was evident in 
her career. “I was helping out in my family business and 
then later at my brother’s law firm. But it was all very 
mundane and I wanted to do something more meaningful,” 
she recalls.  

the principal & the glass Door principle

There is a door at mY World @ Simei that leads 
from principal patricia nai’s office to the rest of 
the centre. it is no ordinary door. Peer through 
this door and you will see a hands-on principal 

who loves children dearly and who mentors her teachers 
closely. 

Mrs Nai recalls, “During the centre renovation recently, I 
have requested the contractors to install a semi-glass door 
instead of a full wooden door as I felt it would separate me 
from the teachers and children. This way, I can look through 
the semi-glass door any time to see what is happening in 
the centre.”

Heart

She took a leap of faith and joined MY World @ Stevens 
in 1989 as a teacher’s assistant, where she “did whatever 
needed to be done.” She pressed on and progressed 
to become a teacher, a senior teacher, and then a vice 
principal. Though she turned down the offer of a principal’s 
post many times, she finally accepted it in 2001 and became 
the principal at MY World @ Stevens. Today, as a senior 
principal, she now helps to mentor younger principals.

When it comes to managing teachers, her friendly nature 
belies her no-nonsense style. “I am here to support the 
teachers. I can joke with them, I can be friends with 
them, but when it comes to children’s safety, hygiene and 
teaching practices, there is no compromise. We must know 
what we are here for as we are accountable to the children, 
their parents, our colleagues, and the organisation,” she 
says solemnly with deep conviction. 

One thing remarkable is that Principal Nai started out 
without necessary qualifications. Hence, she decided 
to continue to further her studies by obtaining basic, 
intermediate and advanced certificates, to achieving a 
diploma in year 2000 and then finally a degree in 2011. 
Looking back, it was a long journey, but she was not alone 
in juggling work and part-time studies. 

Throughout this journey, Mrs Nai is very thankful to have 
come across many selfless mentors she met at Metropolitan 
YMCA, the organisation that runs MY World Preshool. 
Without their advice, she would not have learned so much 
and developed in the organisation. Mrs Nai concludes, 
“Working here is very different from other preschools. 
Though MY World has expanded, it still manages to retain 
its personal way of communicating with one another, staff 
and parents alike.”

Keeping it personal is the way she likes it – just like her 
“glass door principle”.

MY ChaMpionS SerieS: 
Principal Patricia nai
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centre Profile: 
MY World @ Boon Keng

A bright new world has opened up at Boon Keng. it 
is the brand new MY World @ Boon Keng, which 
has a spacious, yet homely environment where 
children instantly feel at home. We visited the 

centre and took the opportunity to chat with principal 
irene lim on her posting to the new centre (from MY 
World @ Woodlands).

a Look at the Centre
 When does the centre commence operations?
We started operations on 16 September with an Official 
Opening Ceremony on the 4 October with the residents 
of Boon Keng. A Tea Reception will be hosted by the Jalan 
Besar Citizens’ Consultative Committee for the residents of 
Boon Keng, with Mr Edwin Tong, Member of Parliament for 
Moulmein-Kallang gRC, as the event guest-of-Honour.

 how many children can you take in at Boon Keng?
Unlike our existing centres, we have infant care as well. 
Currently we are able to provide child care services for 79 
children and 9 infants.

 What is the residents’ profile here?
We are surrounded by mostly HDB flats with a few more 
blocks nearing completion. For us, that means more 
parents and children will discover MY World! 

 What are some interesting features of the centre?
The centre is very spacious and open. It has a big stage that 
allows performances and family involvement in the centre. 
This centre is also equipped with features to help those 
with walking disabilities.
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neWlY renoVated centreS  
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centre Profile: 
Boon Keng Centre  Haven

mY World @ ang mo Kio
“The centre has transformed into such a joyful, colourful 
and bright place. Really happy for Joelle to study in such 
a nice environment as I don’t really have such nice facility 
during my time.”

 Mother of Joelle tan, K1 

“A clean and bright environment which is spacious and well 
ventilated.”

 Mother of Kayla lee, n2

“The colour is bright and cheerful, spacious and very 
pleasant for children. It is an open concept so children are 
not too enclosed and can move around freely.”

  Mother of toh Jia Xuan, K1

mY World @ simei
    
“The school is spruced up with fresh and vibrant colours. 
The reception emits a comfortable and inviting ambience. 
Classrooms are well-structured and organised which 
provide children a conducive and positive environment for 
their learning. We are happy our children are going to enjoy 
studying in MY World!”

 Mother of Jerad Cheng, n1

“It was much welcomed news when we were informed 
that the centre would be undergoing renovation in the 
last quarter of the year 2013. My husband and I were glad 
that Daniel will have the privilege of enjoying the newly 
renovated facilities.”

 Mother of daniel leong, n2

“The design is much better than before. Sophie told me 
that she likes her “new” school. Children also have more 
space to play in as compared to before.”

 Mother of Sophie aleena likwan, K1

three centres – MY World @ ang Mo Kio, Simei and Yishun – have been given a new 
lease of life. parents and children were pleased with the newly renovated centres, 
and gave us raving reviews.

mY World @ Yishun
“great job on the renovation! My daughter now looks 
forward to going to school everyday and often comes back 
and rejoices over how beautiful her school has become. 
The environment of the centre has become really vibrant, 
fun and conducive for the children to play and study in.
 
Last but not least, a big thank you to all the teachers and 
staff for their hard work during the period of renovation 
whereby they took great care shuttling the children 
between centres.”

  Mother of rachelle Boon, K2

a Chat with the principal
 how long have you been a principal?
Three years. Initially I didn’t want to be a principal because I 
enjoyed being with the children. I am also not someone who 
enjoys telling people what to do. However, I embraced my 
role when I realised that as a teacher, I can only take care of 
20 children. But as a leader, I can impact more children as 
I’m able to lead more people by example. 

 how does it feel to be posted to head 
 MY World @ Boon Keng (irene was a principal at   
 Woodlands)?
It is an enjoyable challenge for me. I am proud to be 
heading a new centre and to create the environment from 
Day One. Together with my team, I am excited to take an 
empty room and transform it into a room that is ready for 
children to interact, play and learn in.

 What are your aspirations for the centre?
We hope to be the childcare of choice in Boon Keng! That 
our partnership with the community will be strong. That it 
will be a happy place for the children, parents and teachers!

 What do you think the needs of today’s parents are?
Parents are looking for a safe haven where they know their 
children are in safe hands and enjoying themselves. They 
want a childcare that views each child as their own and will 
work with them for the benefit of the children.

 What do you find rewarding about your job?
Having been in this field for more than 10 years, I find it very 
rewarding to see children graduating from my centre and 
ready to progress in their learning. 
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mY World preschool:
1 ang Mo Kio 

584 Ang Mo Kio Street 51 #01-3107
Singapore 560584
Tel: 6451 1207
Email: ccamk@myworld.org.sg 

2 Bishan (*SparK-certified)
171 Bishan Street 13 #01-13
Singapore 570171
Tel: 6259 0071  
Email: ccbis@myworld.org.sg 

3 Boon Keng (*neW)
4 Boon Keng Road #01-110
Singapore 330004
Tel: 6293 0279  
Email: ccbk@myworld.org.sg

4 Bukit panjang 
217 Petir Road #01-385
Singapore 670217
Tel: 6763 3763  
Email: ccbtp@myworld.org.sg 

5 hougang (*SparK-certified)
373 Hougang Street 31 #01-65
Singapore 530373
Tel: 6280 8744  
Email: cchgg@myworld.org.sg 

6 Kang Ching (*neW)
354 Kang Ching Rd #01-23
Singapore 610354
Tel: 6267 4907  
Email: cckc@myworld.org.sg

7 Pasir ris 
575 Pasir Ris Street 53 #01-06
Singapore 510575
Tel: 6585 1260  
Email: ccpasir.ris@myworld.org.sg 

8 Simei
123 Simei Street 1 #01-402
Singapore 520123
Tel: 6784 2674  
Email: ccsme@myworld.org.sg 

9 Sims
10 Lorong 37 geylang
Singapore 387907
Tel: 6745 9258 
Email: ccsims@myworld.org.sg 

1o tampines central 
855 Tampines Street 83 #01-262
Singapore 520855
Tel: 6786 3590
Email: cctmp.ctrl@myworld.org.sg 

11 tampines Changkat 
 (*SparK-certified)

113 Tampines Street 11 #01-151
Singapore 521113
Tel: 6782 7200  
Email: cctmp.ckt@myworld.org.sg 

12

12 tampines north (*neW)
428 Tampines Street 41 #01-459
Singapore 520428
Tel: 6781 0592
Email: cctmp.north@myworld.org.sg

13 Woodlands 
863 Woodlands Street 83 #01-190
Singapore 730863
Tel: 6269 4829
Email: ccwlds@myworld.org.sg 

14 Yishun (*SparK-certified)
760 Yishun Street 72 #01-314
Singapore 760760
Tel: 6257 6770
Email: ccyis@myworld.org.sg 

mYmCa Child Care:
15 Stevens (*SparK-certified)

60 Stevens Road
Singapore 257854
Tel: 6839 8385
Email: ccstv@myworld.org.sg 
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FaMilY Spotlight: 
the loh familyHome

MY World isn’t just about what happens at our 
centres. it also encompasses the world of 
families. So in this issue, we meet up with the 
loh family, Mr david loh, Madam Chong Wei 

lee and their three children at mY World @ Woodlands.

 how old are your children? 
They are 6 and 5-year-old, and an 8-month-old baby.

 When did your children start preschool at mY World?
Our daughter started at 18 months. She is now in K2. Our 
son started at 2 years old, because at that time there was 
no vacancy for the younger age group. He is now in N1. 

 What are your reasons for sending your children to  
 preschool?
We wanted them to learn how to interact with others, 
rather than staying home and playing with the tablets all the 
time. We also wanted them to learn the right moral values, 
to have someone guide them and build their character.

14 15

FaMilY Spotlight: 
the loh familyHome

 What do your children like about MY World?
The teachers! Teacher Delah was my daughter’s favourite 
teacher, and now she is teaching my son! You can tell that 
the teachers genuinely love the children. Interacting with 
children comes naturally for them. That is very important, 
because without love, they won’t be patient with them. 

 What advice do you have for other parents like you?
Teachers with the right values are very important, because 
children learn a lot from their teachers. The children must 
feel happy and loved, and the teachers have to lead by 
example.

 how is MY World different from others? 
There are plenty of preschools near our home. During that 
time, our daughter was with another preschool. But among 
the preschools we visited, we noticed that the MY World 
principal and staff were very friendly and open. We felt 
welcomed. 

 how did you decide on choosing MY World?
I was a little hesitant initially because the centre was not air-
conditioned. When we visited, we saw how dedicated the 
teachers were. We witnessed teacher Irene (now principal 
of MY World @ Boon Keng) acting out an animal story to 
the children with a pair of bunny ears. Though she was 
perspiring profusely, she managed to put up a convincing 
act. Her passion in her work really touched my heart and 
I still remember it vividly after all these years. I knew right 
then that this is the right place for my children. 
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neW centre orientationHappenings

Residents at Boon Keng, Kang Ching and tampines 
north rejoice with the opening of three MY 
World centres. these new centres are under the 
enhanced anchor operator scheme that aims to 

provide residents with better accessibility to quality child 
care at affordable rates in areas of high demand.

An orientation was held on 16 August at Boon Keng to 
facilitate the registrations of new children. The residents of 
Boon Keng were able to check out the brand new facility 
and also speak with our principal and friendly teachers, 
while their children explored the premises.

Orientations were also held at existing centres at Bukit 
Panjang and Simei for Kang Ching and Tampines North 
respectively. Interested parents could catch a glimpse 
of the welcoming interior and preschool activities at the 
existing centres, which are consistent throughout all our 
centres.

According to the Early Childhood Development Agency, 
anchor operators are selected based on their track 
record, their ability to meet demand, and offer good-
quality and affordable programmes. It also looks at 
whether the organisations have professional development 
opportunities for teachers, as well as a social mission, to 
provide for low-income families. 

“We want a sector that is vibrant with innovative ideas, 
a sector that is not here because of money, but because 
of a higher social goal to raise the standard of education 
and development for our children, to extend a helping 
hand to those who are less fortunate.” 

 mr chan chun Sing
Minister for Social and Family Development
During his visit to MY World @ Simei on 4 April 2014

16 17

Happenings

   Kang Ching    tampines north

so mUCH more

   Boon Keng
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14 June rise & Shine carnival
In celebration of the International Year of the Family with the Ministry of Social and Family Development, MY World joined 
in the Rise and Shine Carnival, in an attempt to set a new record for the largest number of people making sandwiches 
together, for the Singapore Book of Records. A total of 91 parents, 75 children and 16 staff from MY World @ Ang Mo Kio, 
Pasir Ris, Tampines Central, Tampines Changkat and Yishun took their picnic mats to The Lawn @ Marina Bay and enjoyed 
a range of activities including game stations and a Disney activities corner, plus goodie bags worth $50!

31 July Yeo’s tetra packaging Competition & national day performance
In celebration of Singapore’s 49th birthday and to promote environmental awareness, MY World @ Woodlands 
participated in Yeo’s Tetra Packaging competition and won a special award by constructing the tallest building using 
recycled tetra package. The team, children and parents were invited to the Opening Ceremony-cum-National Day 
celebrations held at Clarke Quay Central. The K1 children put up a dance performance entitled “Singapore Our Home”.

2 June trees for life photography Competition
Congratulations to our children and staff at MY World @ Simei as they won a consolation prize in the “Trees for Life” 
Photography Competition organised by National Parks Board. 

Through this competition, our children were tasked to express their love for trees and nature through photographs. 
With encouragement from our preschool staff, our children from MY World @ Simei rose to the occasion and managed 
to capture a series of meaningful pictures that won the judges over.  A total of three entries by the K1 and K2 children 
were submitted for the competition. 
 

29 – 31 July Zumba Kids Workshop
Children at MY World had a taste of Zumba, kids-style, where our programmes staff from Metropolitan YMCA 
organised a Zumba Kids workshop. A total of 36 children from N2 to K2 from MY World @ Simei and Tampines Central 
participated in the workshop.

Overall, the workshop was well-received among the children as well as the parents. The children even presented 
a short dance routine for their parents to watch their achievements and to join in the fun on the last day of the 
workshop.

18 - 19 aUgUst Singapore gardens Festival 2014
MY World @ Bishan was invited to join in the Singapore gardens Festival at gardens by the Bay. It was a treat for the 57 
children who enjoyed the guided tour of the festival exhibits as well as the Learning garden where they learned about 
different plants and herbs. MY World Preschool was the only preschool  present at the event, which was featured in 
the news bulletin on Channel NewsAsia and the Singapore gardens Festival’s Facebook page.

23 august mother tongue language Symposium 2014
MY World @ Hougang hosted a booth entitled “getting preschool children excited about Chinese” at the Mother 
Tongue Language Symposium 2014, organised by Ministry of Education and the Mother Tongue Language Learning 
and Promotion Committees.

Led by our Head of Curriculum Dr Melinda Eng, our HQ staff worked closely with Principal Ding Chan Tee and her team 
of teachers to showcase a thematic approach to learning the Chinese language. The booth featured how we use 
stories and songs, and create authentic learning experiences through concrete materials and visiting places of interest 
in the community. Our teaching approach aims to provide opportunities for children to fall in love with the language, 
engage in listening and speaking, and to communicate effectively in the language.

15 march Family day at Marina Barrage
Parents, children and teachers from MY World @ Pasir Ris celebrated Singapore World Water Day at Marina Reservoir. 
Everyone had a wonderful time with the learning activities revolving around the importance of water conservation 
and understood more about Singapore’s water history and management.

25 march field trip to neWater Visitor centre  
As part of their learning journey, children from MY World @ Pasir Ris went on a field trip to NEWater Visitor Centre. 
The children strolled through the gallery on a guided tour at the NEWater Visitor Centre to explore the Waterwise 
Arcade. Through the fun-filled interactive programmes, the children learned about the science behind the NEWater 
system. 

4 april a Special Visit by Minister for Social and Family development, 
mr chan chun Sing
We were honoured to receive Mr Chan Chun Sing at MY World @ Simei where he announced that 17 new preschool 
sites would be allocated to the five anchor operators, creating up to 1,700 new childcare places across Singapore. 
MY World has been allocated three new centres, bringing the total number of our preschool centres to 14 under the 
enhanced anchor operator scheme, not including MY World @ Stevens.

Following the announcement, a separate head office, MY World Preschool Ltd, was set up to facilitate the new phase 
of growth.

19 april national Youth envirolympics challenge (nYec) 2014
MY World @ Woodlands was awarded as the winning school for the Used Beverage Carton Collection Contest 
(preschool category) held in conjunction with Youth for the Environment Day. NYEC had invited all preschools to 
participate in the collection of used cartons which were then used to build a 30m by 40m castle, with a maze and 
a tower up to 8.88m at *SCAPE Play Space. This is an annual initiative to promote environmental awareness and 
conscientiousness through youth engagement.

20 may dinner-cum-dialogue Session with Minister for education, 
Mr heng Swee Keat
general Manager Dr May See led a delegate of seven Principals and two Operations Managers to attend a dialogue 
session on the Ministry of Education’s plan to transform the education landscape in Singapore – which aims to develop 
every child to his/her best ability in every domain of learning. The event was organised and held at NTU Alumni Club.

HappeningsHappenings
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eVentS at a glanCe eVentS at a glanCe

a BranD neW Beginning For mY WorLD
MY World was appointed as the anchor operator by the early Childhood development agency on 27 January 2014, as 
part of the government’s initiatives to provide Singaporeans with better accessibility and quality early childhood care 
and education at affordable rates.

We are humbled and honoured by this appointment, which allows us the opportunity to reach out to more families in need 
of a safe and caring place for their children while parents work. With that, everyone at MY World can expect an accelerated 
growth – in the opening of new centres and recruitment of quality staff to meet demand – as well as strengthening of our 
training and development programmes, improvement of our facilities to create positive learning experiences, and the 
enhancement of our curriculum to create enriching programmes.

Here’s a round-up of all the happenings in and around MY World.

MY World magazineMY World magazine
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